UBND TINH KHANH HOA CONG HOA XA HQI CHU NGHIA VIET NAM
SO THONG TIN VA TRUYEN THONG Péc lap - Tu do - Hanh phic

S6: 2510/STTTT-TTBCXB Khanh Hoa, ngay 23 thang 10 nam 2020

VIV tuyén truyen vé cong tac tlep cong dan,
giai quyét khiéu nai, t6 céo

Kinh guri:
- Bao Khanh Hoa;
- Pai Phat thanh va Truyén hinh Khanh Hoa;
- Phong Vin hoa va Thong tin cac huyén, thi x4, thanh phé;
- Trung tdm Vin hoa - Thong tin va Thé thao cac huyén,
thi x4, thanh phd.

Thuc hién Ké hoach s 10366/KH-UBND ngay 01/10/2020 caa Uy ban
nhan dan tinh phdi hop t6 chirc tiép cong dan phuc vu Ky hop tht 13 Trung
uvong Pang khoa XII va Ky hop thir 10, Quoc hoi khoa XTIV, S& Thong tin va
Truyén thong hudng din cong tac tuyén truyén nhu sau:

1. N§i dung tuyén truyén

- Tuyén truyén, phé bién nodi dung Luat Tiép cong dan ngay 25/11/2013
ctia Qudc hoi; Nghi dinh s6 64/2014/ND-CP ngay 26/6/2014 cua Chinh pha quy
dinh chi tiét thi hanh mot s6 diéu cta Luat Tiép cong dan; Chi thi s 35-CT/TW
ngay 26/5/2014 ciia Bo Chinh tri vé ting cudng sy lanh dao ciia Pang d6i véi
cong tac tiép dan va giai quyét khiéu nai, t6 cdo. Xem ndi dung vin ban tai dia
chi:

https://thuvienphapluat.vn/van-ban/bo-may-hanh-chinh/Luat-tiep-cong-
dan-2013-215839.aspx;

http://vanban.chinhphu.vn/portal/page/portal/chinhphu/hethongvanban?m
ode=detail&document_id=174688;

https://thuvienphapluat.vn/van-ban/bo-may-hanh-chinh/Chi-thi-35-CT-
TW-2014-tang-cuong-lanh-dao-cua-Dang-tiep-cong-dan-giai-quyet-khieu-nai-
to-cao-Bo-Chinh-tri-247394.aspx.

- Tuyén truyén, van dong nguoi dan chap hanh nghiém cac quy dinh cua
phap luat vé cong tac tiép cong dan, giai quyet khleu nai, to cao; phéi hop voi co
quan c6 thim quyén thuc hién quyén khiéu nai, t6 cdo theo quy dinh; khong tap
trung, khiéu kién kéo dai gdy anh huong dén an ninh, trat tu.

- Thong tin khach quan, trung thuc vé két qua tiép cong dan, giai quyét
khi€u nai, t6 cdo, nhat 1a cac vu khiéu nai, t6 cao phuc tap, duoc du luan xa hoi
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quan tdm dé ngudi dan hiéu dang ban chét sy viéc, bién phap giai quyét cua cac
co quan chure nang.

- Pua tin, bai phan anh kip thoi, chit ché vé cong tac tiép cong dan, giai
quyét khi€u nai, t6 cdo cua cac co quan, don vi tai dia phuong va trén dia ban
tinh.

2. T6 chitc thye hién

- B4o Khéanh Hoa, Dai Phat thanh va Truyén hinh Khanh Hoa thong tin
chat ché, kip thoi trong cong tac tiép cong dan, gidi quyét khi€u nai, té cao, dac
biét trong thoi gian dién ra Ky hop thtr 10 Quoc hoi khéa XIV.

- Trung tAm Vin hoa - Thong tin va Thé thao c&c huyén, thi xa, thanh phd
t6 chirc tuyén truyén c6 hiéu qua cac ndi dung trén.

- Phong Van hoa va Thong tin cac huyén, thi x4, thanh phé huéng din Pai
Truyén thanh céc x3, phudng, thi trin tuyén truyén theo ndi dung trén.

S Thong tin va Truyén théng dé nghi B4o Khanh Hoa, Pai Phat thanh va
Truyén hinh Khanh Hoa, Phong Van hoa va Thong tin, Trung tdm Van hoa -
Thong tin va Thé thao cac huyén, thi xa, thanh pho quan tam thuc hién./.
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